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A NOTE FROM KIRK GASSEN
Client Support
We all hear it, “the food was bad but the service was great.” It seems like all
too often companies are forgetting about their clients and are focused on
themselves, not at Gassen! Taking care of clients is in our DNA at Gassen and
one of the many ways we achieve that is through our In-House Client Support
Team. This team is dedicated to answering your calls, e-mails and online chats
within minutes instead of hours or days.

FREQUENTLY ASKED
QUESTIONS
Q: How do I log into my
account at Gassen.com?
A: Go to www.gassen.com
and click on ‘homeowner
login’

La Tasha Persley heads up a team of 6 trained client support specialists to ensure your client
experience is not only the best in the industry, but that it is the best service you’ve experienced
period! You will hear the smile in their voice when on the phone or in the key strokes of their e-mails.
They research questions and provide accurate answers to all your questions and when your
manager is required for a solution, they promptly get them involved.
If you haven’t already experienced the joy of working with our Client Support team, please
reach out to them at clientsupport@gassen.com, call
952-922-5575 or chat online at
www.gassen.com and experience what unbelievable customer service is all about. Thank you for
your business!

ANNUAL BUDGETING AND DUES INCREASES

At the user registration
process screen:

Amy Kleinschmidt, Chief Financial Officer

1. Enter your account
number (provided by
Gassen)

Many of our clients have recently completed budgeting for the upcoming fiscal
year. An important outcome of preparing an association’s annual budget is
determining the monthly dues assessment for the next fiscal year. Boards are
tasked with estimating expenses for next year, which will in turn determine the
monthly dues revenue needed to support these expenses.

2. Enter your email address
(Note: this email must be on
file with Gassen)
3. If there is more than one
owner associated with this
account, select your name in
the drop down.

While dues increases may not be popular, there are several reasons why they may be required:
•

A well-maintained property benefits all owners by keeping up property values. Regular
dues increases ensure that maintenance items can be taken care of promptly. Potential
buyers can spot properties that haven’t been well-maintained, and this can result in longer
market times and lower resale values.

•

Regular dues increases ensure that all owners – past, current and future – are paying for
their incremental use of the property during their ownership of the home, rather than only
the owners living in the property at the time of the capital expenditure.

•

Increasing dues annually can help avoid the necessity of a special assessment to owners.
Like forgoing regular dues increases, special assessments also penalize those homeowners
who happen to live in the association at the current time. Special assessments also can be
more difficult to collect from homeowners, resulting in potential collection and cash flow
issues for the association.

4. Select submit registration
Once you have selected
Submit Registration, you will
receive the message “Your
registration email has been
sent to your email address.”
Go to your email inbox
of the email address you
provided and locate the
email sent to you from
Caliber Web Account
Registration.
Click on the link provided.

While no one likes increases to expenses in their own personal budget, regular dues increases are
frequently necessary to maintain the financial health of the association.
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EXCEPTIONAL IS WHERE YOU LIVE
LATASHA PERSLEY

Create an Account:
1. Enter a user name of
your choice
2. Enter a password of
your choice (passwords
must be at least eight (8)
characters and contain
at least one uppercase
and one lowercase letter
and one number)
3. Select create account
4. Please note, if your
username is already in
use, you will be required
to select another
username until you enter
one that is available.
Q: What can I view on the
website?
A: Once you have created
your account there are
multiple folders available
for viewing. The most
common items viewed on
the website are below.

DIRECTOR OF CLIENT SUPPORT, CMCA, AMS
LaTasha Persley is Director of Client Support and a Senior Community
Association Manager. LaTasha began her career with Gassen Company in 2011
and has continued to grow with the company. She is a member of Community
Associations Institute (CAI) where she earned the Certified Manager of
Community Associations (CMCA) and the Association Management Specialist
(AMS) designations. In 2015 LaTasha moved into the role of Supervisor of the company’s new Client
Support Call Center, while continuing to manage a reduced portfolio.
In 2017 LaTasha was promoted to the Director of Client Support and joined the Gassen Leadership
Team. She is responsible for overseeing the Client Support team, ensuring client and internal staff
requests are met. LaTasha understands the great value in exceeding expectations; her main focus with
the company is continuous improvement in the Client Support Team’s day to day client interactions.
LaTasha has a degree in Business Administration and fully utilizes this knowledge to grow as a
stronger leader in the HOA industry.

CLIENT SUPPORT – WAYS TO ASSIST YOU
LaTasha Persley, Director of Client Support

•

Association Governing
Documents

Imagine you have one quick question: “What is the balance on my account?” “What day is trash pickup?” “Are
‘For Sale’ signs allowed?” Now imagine your Manager is in a meeting or on a property visit, so they were unable
to answer your quick question. Gassen strategically looked for better ways to assist the clients, homeowners
and managers and decided to implement a Client Support Center in 2015. When you call Gassen’s main
phone number (952-922-5575) our Client Support staff is the first professional and friendly voice you will hear.
Client Support consists of 6 dedicated team members: Apryl, Ashley, Christie, DaNetta, Grace and Jill. Client
Support’s main objective is to deliver professional, accurate and fast service to all.

•

Meeting Minutes

Here are a few items that the support team will assist you with when you contact our office:

•

Personal Account
Balance

•

Master Policy
Insurance HO6 letter
and certificate

•
•
•
•
•
•
•
•

LET’S CONNECT

Account Balances, monthly association fees, and how to sign up or stop ACH (direct debit) payments
for monthly association fees. (Please note any balance with legal charges must be addressed with
the manager or attorney.)
Address changes, updates to phone numbers and email addresses, account numbers and login information
Information on what the association fees cover
Assistance with logging into the association’s website to view balances, governing documents, letters,
insurance, homeowner notices, meeting minutes, newsletters and more
Assistance with logging in to Homewise Docs to purchase resale disclosures, dues current letters,
lender questionnaires, governing documents and other documents
Contact the trash/recycling vendor for missed pick-ups
Information on lawn mowing day and snow removal trigger depths
Emergency calls, which will be dispatched accordingly

Client Support phone and live chat hours:
Monday – Thursday 7am – 6pm
Friday 7am – 5pm
Saturday 9am-12pm

Like us on Facebook:
@gassencompanies

Follow us on Twitter:
@gassencompanies
Connect on LinkedIn:
linkedin.com/company/
gassen-companies-inc

The team is ready to assist you by phone or live chat. Please visit our Gassen website at www.gassen.com to chat
with a live team member. Once your conversation is complete please feel free to rate us. We welcome all feedback
and would like to know how you think we are doing. Email is also an option with a response time of 24 hours or less.
You may email your requests to clientsupport@gassen.com.
Thank you and we look forward to speaking with you soon!
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